
 
 
 
 

 
SILVER OAK GROUP OF INSTITUTES 

TRAINING & PLACEMENT CELL 
CAMPUS PLACEMENT – 2018 

Campus Drive Notice 

 
                                    Company Information 

Company Name  Adani & IBM 
Registration Process 

Registration Link  https://goo.gl/forms/d6dWF54prN9y45Pu1 

Register before   18-12-2017  

Job Description 

Job Location  Ahmedabad 

Designation  Support Desk Executive  

Salary Package 
 Up to 2.50 LPA 

Job Description 
1. To Support Users for IT related issues over phone , email and taking remote. 
2. To Respond users over phone and emails. 
3. To raise a ticket and to assign to specific location , if problem does not get resolve 
remotely. 
4. To track the status of the ticket till closure. 
5.Candidate should be ready to work in rotational shift as operation is 24*7 (Not 
Applicable to Female Candidates) 

Eligibility Criteria 

Qualification B.E [C.E/IT] 

Process 
Documents Required Resume, 2 Passport Size photos, Academic Reports 

  Co-ordinator Mr. Harshid Patel 

Contact Number 079-66046304 

Email ID placementsocet@socet.edu.in 

*Please Note: The above mentioned schedule may change. As it is purely depend on Industry Personnel’s 
availability. For updated information be in touch with your department Placement coordinators OR Training & 
Placement Cell. 
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